Memorandum

Date: October 6, 2026
To: The Honorable Lake County Board of Supervisors
From: Elise Jones, Director of Behavioral Health Services

Subject: Approve the Agreement between the County of Lake and God’s Love
Outreach Ministries (G.L.O.M.) for Adult Residential Support Services, Crisis
Support, and Specialty Mental Health Services for Fiscal Year 2026-27, for the
term of July 1, 2026 through June 30, 2027, in an amount not to exceed
$575,000.00; and authorize the Chair to sign.

Executive Summary:

Lake County Behavioral Health Services (LCBHS) contracts with qualified providers to ensure
appropriate residential placement and behavioral health treatment options are available for
County clients requiring specialized levels of care.

God’s Love Outreach Ministries (G.L.O.M.) operates behavioral health and residential facilities
throughout California. Under this Agreement, G.L.O.M. will provide Adult Residential Facility
services, Crisis Services Care Facility services, and associated Specialty Mental Health Services
to County-referred clients, as authorized by LCBHS.

This is a new facility contract for LCBHS, and the Department has not previously utilized
G.L.O.M. for client placements; therefore, historical utilization data is not available. LCBHS
anticipates referring approximately five clients to G.L.O.M. for placement during Fiscal Year
2026-27. Actual referrals, placement duration, and costs will depend on individual client needs,
clinical appropriateness, facility availability, and County authorization. The Agreement does not
guarantee a minimum number of referrals, placements, occupied beds, or service volume.

Services may include case management, clinical services, medication management, residential
services, meals, community reintegration activities, psychiatric services, and nursing services, as
applicable to the County-authorized placement and level of care. Continued placement is subject
to County review and written authorization, and G.L.O.M. is required to participate in utilization
review and discharge planning for County clients.

The Agreement establishes daily rates based on the facility and level of services required. Adult
Residential Facility rates range from $289 to $409 per client, per day, and Crisis Services Care
Facility rates range from $409 to $689 per client, per day. The specific rate for each placement
must be authorized in writing by the County, and G.L.O.M. may not bill above the applicable
authorized rate.

The Agreement has a maximum compensation amount of $575,000.00 for Fiscal Year 2026-27.
Costs associated with authorized placements and services will be funded through applicable
Medi-Cal reimbursement and Realignment. LCBHS is also evaluating eligible placement and
service costs for potential Behavioral Health Services Act (BHSA) funding, where allowable under
applicable BHSA requirements.



The Agreement also includes requirements related to Medi-Cal and Department of Health Care
Services compliance, billing and documentation, utilization reporting, credentialing, quality
oversight, audit requirements, and other state and federal requirements applicable to Specialty
Mental Health Services.

Due to the specialized nature of the residential, crisis, and behavioral health services provided
under this Agreement, staff recommends that the Board find that competitive bidding is not in the
public interest pursuant to Lake County Code Chapter 2, Section 2-38. The Agreement includes
this finding based on the unique nature of the services and G.L.O.M.’s experience, staffing,
qualifications, and facilities.

If not budgeted, fill in the blanks below only:
Estimated Cost: Amount Budgeted: Additional Requested: Future Annual Cost:

Purchasing Considerations (check all that apply): [J Not applicable

(] Fully Article X.- and/or Consultant Selection Policy-Compliant (describe process undertaken in “Executive Summary”)

[ Section 2-38 Exemption from Competitive Bidding (rationale in “Executive Summary,” attach documentation, as needed)
I For Technology Purchases: Vetted and Supported by the Technology Governance Committee (“Yes,” if checked)

(1 Other (Please describe in Executive Summary)

Consistency with Vision 2028 (check all that apply)- [J Not applicable

Well-being of Residents [ Public Safety [0 Disaster Prevention, Preparedness, Recovery
U] Economic Development U Infrastructure U County Workforce

] Community Collaboration U] Business Process Efficiency U] Clear Lake

Recommended Action: Approve the Agreement between the County of Lake and God’s
Love Outreach Ministries (G.L.O.M.) for Adult Residential Support Services, Crisis
Support, and Specialty Mental Health Services for Fiscal Year 2026-27, for the term of July
1, 2026 through June 30, 2027, in an amount not to exceed $575,000.00; and authorize the
Chair to sign.


https://library.municode.com/ca/lake_county/codes/code_of_ordinances?nodeId=COOR_CH2AD_ARTXPU_S2-38EXCOBI
http://lcnet.co.lake.ca.us/Assets/Intranet/Policy/Policies+$!26+Procedures+Manual/Ch4_2021v2.pdf
https://library.municode.com/ca/lake_county/codes/code_of_ordinances?nodeId=COOR_CH2AD_ARTXPU_S2-38EXCOBI
http://lcnet.co.lake.ca.us/Assets/Intranet/Intranet+Forms/Information+Technology/AdvPlan.pdf
http://www.lakecountyca.gov/Government/Directory/Administration/Visioning/Vision2028.htm

